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“It not quite true that the average 


man reasons scarcely all. the 
contrary, has passion for argu- 
ment, and prides himself it; but 
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confused with ability think soundly 
profoundly. The modern audience 
may willing listen what 
pleased call evidence, but its idea 
the nature evidence far from 
that the logician the scientific 
man. Vigorous assertion, figure 


Wayne Hoogestraat 


speech, cleverly suggested inference, 
personal innuendo, witty retort, the 
quotation esteemed but irrelev- 
ant authority, the display erudition, 
easily lead awry the thinking the 
average man.” 
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Making Progress with Speech 


Elton Carter 


Dr. Carter (Ph.D., Northwestern), Associate Professor Speech, 
The Pennsylvania State University, has drawn upon the substance 
article previously published the SEMANTICS 
BULLETIN, explain layman’s terms the meaning and signifi- 


RRIVALS ARE DANGEROUS, the headline whisper- 
“Albuquerque (AP)—A luncheon speaker 
warns that 7,400 people entered this county last 
year who are illiterate, believe God 
the constitution, disrupt church services, and are 
threat the schools.” For the instant between 
sentences the reader was startled. “It’s worse 
than thought,” said himself. “Who are 
these subversives? Where did they come from? 
How did they get in?” the flood questions 
flashed through his mind, reads find the 
answer: “They are the babies born last year.” 

won't long before the babies born last 
year will learn how talk, the saying goes. 
And how they talk will have much with the 
kind people they become. another few quick 
years these same “babies” will having babies 
just illiterate, agnostic, disruptive and threaten- 
ing their parents were. Year after year these 
“subversive” little ones will enter this country— 
without passport—and threaten our collective 
security learning how talk. Their speech 
will distinguish them belonging that class 
life called homo sapiens. But they will not fulfill 
their human destiny merely talking. Parrots 
talk. Animals communicate with one another. Yet, 
with people, there difference that makes 
difference: people are able—they have the poten- 
tial make progress with speech. Ani- 
mals have not demonstrated this ability. 

According Alfred Korzybski and others, there 
are both similarities and differences between ani- 
mals and human beings. Without forgetting the 
similarities, Korzybski clarified differences 
degree and, when the clarification reached point 
fairly clear-cut distinctions, proceeded talk 
terms differences kind. described this 
stage his work “defining man,” and there- 
after distinguished consistently between the ani- 
mal class life and the human class life. 
oversimplified terms can say that humans are 


cance intriguing and fresh approach Speech. 


unique their ability preserve what they 
learn “freezing” with language preserving 
symbols (speaking, writing, etc.) which can 
transmitted other human beings who can 
“unfreeze” and thereby learn approximately the 
same thing the person persons learned who 
did the “freezing.” Human beings are able 
communicate their experiences such way that 
one them can begin where another one left off. 
the extent that this possible, becomes 
unnecessary always “start scratch,” going 
through just about the same routines generation 
after generation, like beavers building dams. 
UNDERSTANDING MAN 

approach speech with this point view 
engage one our newest developments 
the study man trying understand himself. 
This approach and development—or call 
subject discipline, you prefer—was called 
General Semantics Alfred Korzybski when 
founded 1933. “The subject this work,” 
said his Science and Sanity, “is ultimately 
‘speaking about Naturally, many peo- 
ple and books had been concerned with speech 
and with progress human affairs. But there 
“new wrinkle” approach: for the 
first time the history speech education 
are invited explicitly focus our attention the 
relationships between human communication and 
human progress—if any—through endless genera- 
tions men. 

Thus General Semantics may described 
study the ways and means, the how hu- 
man progress; investigation how can 
get ahead, speak, with minimum stale- 
mate and recession. 

Now it’s admittedly very difficult and often 
somewhat arbitrary matter decide just what 
should classified progress because, for 
instance, makes difference what we're talk- 
ing about, from what point view, etc. Yet 
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suppose agree that progress has been made, 
for example, the field medicine. agree, 
the chances are that are employing similar 
criteria judgment, such as: “To survive usual- 
good thing”; “good health generally desir- 
able”; “an ounce prevention worth pound 
cure.” Wherever can agree our standards 
judgment there some hope that can agree 
what should classified “getting ahead” 
making progress. so, then can study ex- 
amples what call progress order dis- 
cover the methods employed. ask, “What 
that people when they make progress? And 
how they it?” might find answers 
studying what members the medical and re- 
lated professions do, for example, and after care- 
ful study might able find that certain 
ways doing things were correlated with those 
results which consider advances im- 
provements. so, could generalize such 
way that the methods found medicine 
might adapted and applied other fields 
activity which not much progress was 
being made. 

This just about the sort thing Korzybski 
did. doing was not doing something en- 
tirely new and completely original; was not 
“starting from not long shot. 
made this point unmistakably clear his writings. 
merely repeat the same routines which 
other people went through; his approach was 
distinctive. Perhaps most distinctive all was 
what did with what found. Korzybski gen- 
eralized his methodological findings and formu- 
lated system, “network” principles, pro- 
cedures, methods. told people, effect, “if 
you want make progress human affairs, then 
this, and this, and this, this way and that 
was presented general program, based 
certain relatively stable (invariant) relationships 
among (1) happenings, (2) our reactions these 
happenings terms “what they mean us” 
and—speaking loosely—(3) how talk about 
these happenings-reactions. And so, matter 
what kind happenings are involved 
only that somebody reacts them and uses some 
kind language), the general principles 
General Semantics would relevant and perhaps 
applicable. the “network” principles, 
guides for behavior, are applicable given 
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case, and can make the necessary applica- 
tions, then (at least theoretically) would help 
make progress improving our performance. 
HUMAN BEHAVIOR 

Pennsylvania State University Speech 402, 
investigate the system that Korzybski formulated: 
detecting the basic assumptions, premises, postu- 
lates upon which founded; tracing the major 
implications these postulations; rediscovering 
the methodological findings 
search; re-formulating the “network” methods 
set up; examining some the applications 
which have been made different fields. 
short, seek understand the distinctive na- 
ture, scope and limits General Semantics. 
find out that General Semantics distinctively 
different from semantics-in-general: General Se- 
mantics not much concerned with language 
itself with the users language; e., with 
human behavior involving the use symbolism 
instrument making progress. May say 
that you cannot understand General Semantics 
long you are unable grasp that distinction? 

Now with this distinction emphasis clearly 
mind, let’s expose few the principal points 
reference the General Semantic system. 

begin with happening; going 
on. observe it. What observe may 
described, the words Carmichael, joint 
phenomenon the observer and the observed,” 
or, more precisely, the happenings “as known 
us” are joint phenomena the happenings and 
us. matter fact, two people can per- 
ceive the same thing exactly the same way 
because: (1) their sense organs function some- 
what differently, matter how similar the func- 
tioning may be; (2) their previous experiences 
are somewhat different (no matter how similar), 
and has been shown that our previous exper- 
iences influence and often make significant 
difference what and how perceive; (3) their 
points observation cannot the same because 
two observers can occupy the same place 
the same time. Sometimes, course, the differ- 
ences don’t make any difference. But it’s not all 
uncommon, you know, for two (or more) 
people differ significantly what they observe. 
The same happening often 
“things” different people. Out all the various 
aspects the happening which they might con- 
sciously notice, different people will select differ- 
ent aspects. Now, General Semantics terminol- 
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ogy, say that different people abstract dif- 
ferently, and not only that, ‘the same’ person ab- 
stracts differently different times—even very 
similar circumstances. 


Well, then, all start with somewhat different 
data. And that’s not all. What with our 
data means always the same for every- 
body. Even after observing the same happening, 
two “reporters” usually write distinctly different 
accounts “what happened.” How come? Not 
only they abstract differently observing, 
but they seem emphasize different aspects and 
emphasize “the same” aspects different ways 
and different degrees. They seem think-feel 
differently about the same happening. Now, 
General Semantic terminology, say they evalu- 
ate differently. Moreover, how people evaluate 
happenings has much with how they be- 
have. What they do, when they it, and how 
they always related somehow their 
evaluations or, might say, related what this 
and that means them. 

Since the reactions people are made terms 
what all kinds stimuli mean them, Korzyb- 
ski called these reactions semantic reactions. In- 
deed, used the term “semantic” almost exclu- 
sively adjective (whereas you are probably 
accustomed used noun). was not 
talking primarily nor exclusively about the mean- 
ings words; the primary emphasis was placed 
the “meanings” things going on, happenings, 
that which words and other symbols represent (or 
sometimes Furthermore, Korzyb- 
primary concern was with the use make 
our abstractors; our sensory equipment, 
especially the human nervous system. This helps 
explain most important explanatory statement 
attitude toward meanings. And also casts some 
light his repeated insistence that “semantics,” 
term—a far cry from semantics you are proba- 
bly accustomed using the word. 


REACHING AGREEMENTS 

Back the main thread our story. people 
are always abstracting differently and evaluating 
differently, how are they going get together, 
reach agreements? the first place, 
forget the similarities. Sometimes there’s prob- 
lem. But other times might possible 
more less standardize ways abstracting and 
ways evaluating systematizing the literally- 
progressive methods observing, perceiving, 


thinking-feeling, using language, etc., and then 
educating people accordingly. Ultimately this 
would involve teaching people how learn use- 
ful “things,” and how communicate what they 
had learned that other people could build 
it. 


was ambitious project. But, like 
everybody else, had sample the data. 
focused heavily the evaluational processes, the 
ways and means thinking-feeling productively. 
One his major goals was show how 
evaluate properly; how manage ourselves 
the interest making progress. This involved 
the implicit assumption that are able man- 
age ourselves significant degree—a controver- 
sial issue loaded with confusion. Anyhow, proper 
evaluation would promoted making what 
say fit the facts (as observed good ob- 
Or, more precisely, making our use 
symbols representative happenings rather than 
misrepresentative. 

But that’s not all. Even more fundamentally, 
must internalize certain ways doing things, 
become thoroughly conscious what doing, 
when we're doing it, and how doing it, 
that will able maximize our constructive 
learning from the experience have. Without 
this “consciousness abstracting,” Korzybski 
called it, how could confident that our 
learning was increasing our knowledge instead 
our misinformation? What intended “con- 
sciousness abstracting” includes and involves 
nearly all the how evaluating properly. And 
only evaluate properly could expected 
know what talking about and how 
talk about most helpfully. Would you suppose 
that the way use the language instrument 
might have something with that? Might 
there some connection between abstracting, 
evaluating, and symbolizing the one hand, and 
misunderstanding, oversimplification, confusion, 
and conflict human affairs the other hand? 
There are connections and they have something 
with the roles speech the making 
progress. 

CONCLUSION 

study how develop and use good judgment, 
you're not being too far wrong. And might 
wonder how, general, any can manage 
such abstract notion that! After all, can’t 
hope put good judgment capsule for you, 
you can swallow and digest it. Nobody 
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going develop equally good judgment about 
everything. unattainable ideal, not 
goal. But can hope gain something worth- 
while studying together the anatomy and 
physiology good judgment from General 
Semantic point view. 

There nothing especially controversial about 
the need for recognizing poisonous snake before 
you pick him up; remembering where you are 
before you strike match; using your head before 
you pass truck steep hill, etc. Exercising 
good judgment would seem related 
foresight or, General Semantic terms, predicta- 
bility. find out that accuracy the use 
symbols evaluate properly has much 
with foresight. And see how predictability 
constitutes test good judgment proper 
evaluation. 

you are beginning think that this must 
discipline communicating with ourselves 
well with other people, you are not far 
wrong. Would all instructive explain 
what usually call “thinking” terms talk- 
ing with ourselves? Did you know that, all our 
talking, are always, sense, talking about 
ourselves matter what else might believe 
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are talking about? Have you considered the 
ways which talk with other people re- 
lation policy determination, decision making, 
etc., Would you suppose that there any 
connection worth studying between all this talk 
and such happenings associate with the 
Korean truce? Labor-management relations? So- 
cial prejudice? Psychotherapy? 
making legislative chambers, court rooms, bat- 
tle fields, homes, churches, schools? subject 
not strangely taught speech departments, 
General Semantics has something with the 
talking business. 

Now, one the troubles here scope; one 
the features General Semantics which makes 
hard explain ten easy words its great 
generality. that respect, anyway, the subject 
appropriately named. Yet, broad is, Gen- 
eral Semantics not substitute for any other 
discipline—for several reasons. Nor any other 
discipline (1956) satisfying substitute for Gen- 
eral Semantics. For there other discipline 
with workers who take the same kind interest 
the babies born last year—a special interest 
teaching them how about the making 
progress with speech. 


Frank Mansuy 


Mr. Mansuy, Instructor Speech the Penn State Center 
Wilkes-Barre, Pa., presents Emerson’s views the importance 


SINCERE SPEAKER OFTEN Lincoln, 

Washington Gladstone support view- 
points current affairs. But doesn’t the hypocriti- 
cal persuader also draw upon the words men 
from other eras lend credibility positions 
contemporary affairs which are out harmony 
with those the listeners? 

Celebrities who are the products planned 
publicity campaigns often impress the gullible 
with their phrases. government, men with long 
years successful public service are sometimes 
forced into the background the advantage 
accorded the man with apparent talent for vocal 
expression. His utterances often make him prom- 
inent, and prominence usually means prestige. 


integrity effective speech. 


Private and public interests here and abroad 
rely professional word handlers represent 
them all types speech situations, from casual 
conversation platform occasions. They might 
politicians, commentators, columnists even 
actors. They are well-trained snare attention 
and sell ideas, whether not their 
ests coincide with those the audience. Capitaliz- 
ing pleasing delivery, wide reputation, and 
skillful use rhetoric, demagogues make danger- 
ous ideas sound glorious. 

Craftily contrived “fact reviews” thorough 
job convincing, while betraying the listener. 
Right now, when are concerned about the 
welfare our country, the time guard 
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against the brand demagoguery which prosti- 
tutes the power speech for devious ends until 
the audience overwhelmed. time apply 
critical standards those militants who exploit 
the persuasiveness authority and prestige the 
name objectivity. 

ELOQUENCE 

Few articulate men have understood the great 
power speech well Ralph Waldo Emerson, 
who both practiced and studied it. lecturer 
into old age, left behind body teachings 
that could well serve elevate him posthumously 
the professorial chair rhetoric desired, 
and from which would have instructed the 
deceits man and nature. 

His two lectures titled “Eloquence,” plus nu- 
merous other published works, constitute 
standards which sustained the lofty 
traditions Quintilian and Aristotle, Demos- 
thenes and Chatham. Moreover, Emerson pressed 
forward exemplary philosophy eloquence 
from his own cornucopia. sought the best 
everything. Consequently, the application his 
thought establishing the validity the speaker 
singularly reliable. his pointed, epigramma- 
tic style, drove home the truth that eloquence 
“is the best speech the best soul.” Demagoguery 
holds little chance for survival under the piercing 
glare tenets oral discourse. 

These views oratory are found everywhere 
Emerson his topics, his works, his life 
itself, the reader scans the total these with 
wide-angle lens. Two his publications partic- 
ularly, Society and Solitude and Letters and 
Social Aims, are replete with contributions 
improving oral communication. 

Emerson acknowledged the techniques de- 
livery voice, poise, understandability 
elevators effective statement fact out 
sincerity. The responsibility the speaker, 
said “Eloquence,” leads “the power trans- 
late truth into language perfectly intelligible 
the person whom you speak.” emphasized 
the importance character, sincerity, responsibil- 
ity, ethics, asserting that the master the science 
persuasion must study his own character and 
insight, not how wear the robes popular 
thetoric. “Fame voice rhetoric,” wrote, 
“will carry people few times hear speaker; 
but they soon begin ask, driving 
and this man does not stand for anything, 
will deserted.” 

The purpose make the audience 
wise that which they already know. ex- 
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ample, Emerson took delight the vocal style 
Edward Everett, whom admired for the 
richness his rhetoric, but not for ideas signif- 
icance. Everett, keynote speaker the dedication 
the Gettysburg National Cemetery, barely 
remembered for his appearance that occasion, 
having been totally eclipsed Lincoln. 
“SPEECH POWER” 

That Emerson himself was moral person 
the best evidence his belief the character 
the speaker. When said “Eloquence” that 
“Speech power; speech persuade, con- 
vert, compel,” meant that the faculty must 
derive from stable character firm ethical foot- 
terms convey this principle, called it, among 
others, manliness, presence mind, and truth. 
His own speaking, done without showiness, like 
Jonathan Edwards, was based strength 
character and reliance facts. All else, held, 

spite these cautions delivery, Emerson 
respected the potency voice quality. His re- 
minder “Eloquence” that “Every one has 
some time been the victim well-toned and 
cunning voice,” points the negative aspects 
vocal intonation; while also singled out the an- 
tithesis, which that the attractiveness good 
voice indicates the depth man’s mind. The 
ancient Greeks, observed, spent considerable 
time cultivating their voices for variety and force. 
But even stuttering and screaming will hold audi- 
ence attention the speaker knows his subject, 
Emerson’s opinion. The orator crosses the line 
when permits any talent voice, rhythm, po- 
etic power, anecdote sarcasm decorate 
his remarks like tinsel the Christmas tree. 

the platform then must come man with 
soul, moral man, honored because alone 
the room has something most worthwhile say. 
His mission merge his ideas with those his 
audience. speaking situation should things 
said just for the sake saying them. Probably 
most quoted epigram this connection 
this passage from “Social Aims”: say 
things. What you are stands over you the while, 
and thunders that cannot hear what you say 
the contrary.” other words, the man himself 
outweighs his words. When the real man, the one 
with great “heat,” commands listeners’ attention, 
multitudes will catch the fever 
making the speaker their mouthpiece. 

Words themselves are often unnecessary 
intelligibility, with Robespierre’s audience, 
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which, Emerson recalled “Eloquence,” 
though they understood not the statements, they 
rightly interpreted the fury them and developed 
the contagion. might have been such experience 
that prompted Emerson declare Society and 
Solitude that “The best university that can 
recommended man ideas the gauntlet 
the mobs.” graduate trained, said, can 
successfully renounce “civil organizations, coun- 
ty, city, governor, army” before his audi- 
ence. 

Emerson realized that people like led, 
reformed, have facts crystallized for 
them. Those who take the trouble satisfy those 
needs will rise the midst the populace 
with all the power the assembly wrapped 
one person. 


AUDIENCE ADAPTATIONS 

this connection, another inquiry appro- 
priate: namely, can the speaker validly adapt 
himself his audience? reply 
decided, yes. points out, for instance, that 
language levels should adjust the standards 
listeners, and that the very act effecting this 
the stature the speaker rises result the 
broader understanding which follows. 

Taking great care analyze the audience, 
Emerson perceived the nature circular 
response the degree that like begets like: 
goodness produces goodness and evil produces 
evil. Heterogeneous its constitution, various 
elements respond wide range stimuli, from 
vulgarisms profundity. every group listen- 
ers there representative lock for every type 
key. While lately investigators have been prob- 
ing the nature man, Emerson intuitively knew 
and drew from the streams consciousness that 
which studies now show exist. This does not 
necessarily mean the orator has completely 
conventional; rather should he, according 
Emerson, frame his thesis conform with the 
need, that the interests both speaker and 
audience are united. His efforts will unavailing 
should echo what already familiar, although 
listeners might pleased it. 

The speaker, answering known need, will 
thereby dispel Practiced 
speakers think terms warming audience 
up. Emerson was not averse this develop- 
mental device. fact, during one his rare 
moments wit, represented “of the first 
necessity cold house.” addition, approv- 
some buoyancy the platform the form 
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event little import. 

the root all Emerson’s analyses rhetori- 
cal principles ethos the authority, the charac- 
ter, the moral fibre the speaker. Emotions, 
clarification facts, humor, and examples are 
tolerated when used tools, but the absence 
ethical sincerity they are hindrances legiti- 
mate presentation. is, iterates again and 
again, character and insight which lift the speaker 
above the level showman. 


CHARACTER PLUS ABILITY 

Character accompanied the ability know 
and communicate knowledge 
highest achievement the orator. recount 
facts goal speech, Emerson holds, because 
facts assume new shapes when reviewed dif- 
ferent minds. Deeper channels thought are 
capable accommodating more thorough respect 
for facts. Great depth thinking sheds meaning 
the most common occurrences, generated 
interest them. 

Thus far, the examination into Emerson’s views 
rhetorical theory reveals the fundamental 
requisite sound personality having some- 
thing say based fact. But what about the 
tyrant who simulates these qualifications? Emer- 
son answers this question these words 
“Eloquence”: “But say, provided your cause 
really honest. There always the previous ques- 
tion: How came you that side?” thus 
disposes false sincerity that twists speech 
evil purpose under the justification that the end 
qualifies the means. 

The device imagery and use analogy are 
important him. Indeed, goes far 
conclude (again that “The orator 
must be, certain extent, poet.” Especially 
the persuasive speaker are figures speech 
valuable moving audience. This furnishes 
additional support for adaptation the audience. 
Imagery occurs often Emerson’s own construc- 
tions. “Poetry and Imagination” says, “There 
more welcome gift men than new 
symbol. That satiates, transports, converts them.” 
Believing, indicated the “Superlative,” 
that adequate mentality can convey conception 
ideas without change, Emerson saw 
the analogy natural function man study 
the relationship between objects. his treatment 
“Literature” bows the analogy this way: 

“Whoever discredits analogy 

heaps facts before any theories can 
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attempted, has poetic power, and nothing 
original beautiful will produced him.” 


QUOTATIONS 


position the use quotations 
legitimate instrument for clarity and support 
equally staunch. His discussion “Quotations 
and and other works supplies 
abundant recommendations for the method. With 
Edmund Burke believes that borrow from 
peer multiplies many times one’s own knowl- 
edge, and borrow from superior raises the 
quoter greater heights. “Character” Emerson 
asserts that though two men might hear the same 
truth, one might hear better. 


What should the attitude the sincere speaker 
toward developing and maintaining audience 
attention and interest? Interestingness, says Emer- 
son, one the virtues public address. his 
opinion, the oratory Burke example the 
ability create interest portraying familiar 
subjects with loftier patterns thought. “Elo- 
quence must attractive. Orators must 
interesting,” counseled the lecture 
“Eloquence.” Also “Nominalist and Realist” 
refers the preoccupation men’s minds during 
debate, obstacle met and overcome 
the speaker. the competitive influence between 
speaker and audience likewise the competition 
between the occasion and other momentary con- 
cerns. These the speaker must overcome focus- 
ing attention the subject achieve complete 
mastery, for great man the greatest oc- 


Emerson sought bring men themselves, 
where the great weight truth and honest mo- 
tivation makes them speak what they know and 
believe. All that man is, all that stands for, 
and all that says are Emerson the epitome 
expressive ability. The moral feeling will send 
speaker the loftiest heights eloquence; lack 
renders him impotent, although his fire may 
blaze briefly. The demagogue who seeks personal 
gain and influence sells his goods without regard 
ethical considerations. Let the tenets Ralph 
Waldo Emerson ferret him out from behind his 
veneer rhetorical skill. Let perceived 
plainly and stated plainly, with respect for the 
audience from whom comes the speaker’s power. 
Let these directions from “Social Aims” the 
beacon for all men who employ the power 
speech: “You are missionary and carrier 
all that good and noble.” 
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“Words form the threads which string our 
experiences. Without them should live spas- 
modically and intermittently. If, often 
happens, choose give continuity our 
experiences means words which falsify the 
facts, this because the falsification somehow 
our advantage egoists.” 


Aldous Huxley, The Olive Tree 


perience which the writer recalls painfully. 
During evening bridge, bid hand four 
hearts. Late the play, assuming that all the 
trumps had been accounted for, led high card 
another suit, only have the trick taken 
trump card which had forgotten was still out. 
reaction surprise and dismay was once 
accompanied the explanation that had “mis- 
counted” trump. This was hardly the truth. 
was, rather, rationalization, plain case in- 
tellectual dishonesty, although not actually and 
fully realized such until sometime later. How 
could one make “real” error counting mere 
thirteen trumps? The fundamental error had been 
that “forgot” account for all the thirteen suit 
cards, not that had “miscounted” them. retro- 
spect, also realized the comments the other 
players that apparently they did not doubt the ex- 
planation the misplay. They were sympathetic; 
even intimated that they, too, had done the same 
thing occasion. 

One does not have look far find that this 
kind intellectual dishonesty quite common. 
One soon realizes also that these experiences are 
not only personal and individual but that they 
operate within the group readily with the 
individual and are just uncritically accepted. 

this paper the aim scrutinize the device 
rationalization; see what psychologists, social 
scientists, psychiatrists, philosophers 
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have say about it; examine its characteristics; 
gain some idea its relation with other de- 
vices self-defense; and finally note the part 
language plays the facilitation the device. 


DEFINITION 

Authorities who have 
explaining pseudo-rational fashion the incon- 
sistencies, mistakes, and errors judgment which 
seek cover veneer “good” and “ac- 
ceptable” reasons. Various authors speak the 
process one reducing tension brought 
concern for the social approval disapproval 
our thinking and doing. 

Whether the process rationalization con- 
scious unconscious another problem its 
definition. That there are difficulties this point 
becomes obvious when one examines the defini- 
tions number writers. Harsh and Schrickel 
say that “Rationalization the concoction con- 
sciously acceptable (ego-approved) ‘reasons’ 
motives cover unconscious impulses and 
motives which the ego and others cannot accept.” 
“People,” they add, come know when one 
them rationalizing, yet they expect and approve 
such rationalizations.” Kimball 
that most rationalization unconscious. Stueart 
Britt lists rationalization among the “unconscious” 
factors the influence other persons upon us, 
along with compensation, regression, identifica- 
tion and projection. However, later changes his 
position saying that they are “largely” uncon- 
scious factors. fact, this point receives good 
bit hedging among the authorities. 

Quietly unnoticed many definitions which 
stressed the unconscious aspects rationalization 
there the inference that somewhere some 
time the process the Ego becomes aware 
blameworthiness unconscious motivations, and 
(recognizing that something not altogether 
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according Hoyle) alibi—a reasonable expla- 
nation—is then offered. According Harsh and 
Schrickel, rationalization but part total 
process—the conscious part appearing the ter- 
minus unconscious impulses motives, possi- 
bly occurring the vague “boundry” between the 
Super-ego and the Ego. this writer the idea 
sounds plausible. Elsewhere among those who 
write rationalization there vagueness 
the conscious-unconscious aspect. 


REDUCING TENSIONS 

Assuming that most rationalization more 
conscious than unconscious, judgment involv- 
the operation the process. true that 
the process means reducing tension, Eric 
Berne says, connection noticed with the Law 
Ideational Shifts, posed Hans Vaihinger 
The Philosophy ‘As speaks ideas 
composed two physical elements: one consti- 
tuting the expression reality; the other constitu- 
ting those ideas about which there doubt 
their objective validity. Because 
through stages fiction, hypothesis and dogma; 
and, conversely, back again through dogma and 
hypothesis fiction; and because “The mind has 
tendency bring all ideational contents into 
equilibrium and establish unbroken con- 
nection between them,” thus explained “the 
tendency the psyche transform every hypo- 
thesis into dogma” order construct and 
maintain stable equilibrium. 

This say that imbalance judgment cre- 
ates tension which brought into balance merely 
ready transformation both fiction and 
hypothesis into positive assertion. Vaihinger points 
out that “... judgment affords relief from tension 
introduced into thought through the formation 
individual concepts.” this connection says 
that single terms relationship cause tension; 
predicating some connection between them— 
forming judgment—the tension reduced. Thus, 
“door” and “open,” single terms, produce ten- 
sion. say that “The door open” affords relief 
from tension. Likewise, say that one “miscount- 
trump,” situation fraught with emotion, 
has its aim the reduction tension which arises 
from the thought that one played his bridge hand 
poorly, that others realize was poorly played, 
and that one must say something save 
face the situation. 


Both these judgments 
among categories. They are, the words 
Vaihinger, “fictions.” possible, however, that 


momentarily and from somewhere among exper- 
iences associated with card playing, believed 
there were but twelve trumps rather than thirteen 
—as true, for example, pinochle, card game 
also play. The important distinction, however, 
that instead saying that forgot, something 
else, said, miscounted trump.” This judgment 
was intended more than explain what had 
happened, for implies: that know there are 
certain number trump cards; that alert 
player will account for these cards; and further- 
more, that alert player was keeping track 
them, but that the course the play some- 
thing occured cause one them over- 
looked. Such analysis, not ordinarily gone into 
these situations, lays bare the self-deceit and 
the purpose its use cover the several possible 
real reasons for the misplay. 

Another aspect the process rationalization 
that the mechanism frequently has two-phase 
intention. The rationalization aimed self-de- 
ception well auditor-deception. One can 
readily accept his own excuses. 
relief from the tension further thinking about 
the event. clears himself from full responsibili- 
for the mistake; eases his mind and 
happier result. The other aim that de- 
ceiving others, diverting their attention from 
the event. should able influence their 
credulity, suffers great loss respect. His 
mind can eased further concern. This the 
idea equilibration, noted Vaihinger. 

STUDIES RATIONALIZATION 

Examination periodical literature and grad- 
uate studies reveals that little has been done 
investigate scientifically the process 
zation. far the greater amount writing 
the subject has been done from introspection. 

study Robert Meyers, the Attitude- 
Interest questionnaire, found significant differ- 
ences 145 items between the responses 
students already admitted college and re- 
sponses from those whose admission was not yet 
certain. The latter group tended give better 
picture themselves than those the first group. 
They tended express superior intellectual goals, 
greater concern about world affairs, greater ap- 
preciation schools and teachers. 

attempt delineate the rationalizations 
which people give for maintaining religious at- 
titudes, Paul Glick and Kimball Young con- 
ducted study 1000 University Wisconsin 
students, Protestant, Catholic and Jewish faiths. 
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Their religious attitudes were found correlate 
with the range and extent their social contacts. 
Students who had had wider range social 
contacts were more tolerant other religious 
faiths than those whose experience had been with 
closely-knit groups. The investigators found 
mong this second group greater tendency 
indulge what Allport refers the “impres- 
sion universality,” feeling that everyone 
ought feel they did. 

study Heidbreder was concerned 
with the reasons given for choices boxes, one 
which contained concealed object. This ex- 
periment reasons employed problem-solving 
used adults, pre-adolescent children and young 
children down three years age. Results show- 
increasing number reasons given for 
choices from the youngest group ascending 
the oldest. Rationalization was factor, but spe- 
cific conclusions with regard the process are not 
reported. 

review jury decisions Vance and 
Wynne indicates that these bodies continue 
free those who slay “in defense the home” 
substituting folk rationalizations for the law 
the land. 


Frenkel-Brunswick devised procedure for 
comparing the actual conduct subjects with 
their statements about themselves. Forty students 
gave conceptions their behavior (work, rela- 
tions with other students), stated their ideas and 
“guiding principles” and expressed “their demands 
upon the environment.” Rationalization was ap- 
parent two-thirds the responses, as, for ex- 
ample, such items that the environment 
should “satisfy” one’s personal shortcomings and 
help overcome them. 


study the operation prestige sugges- 
tion, judging political slogans, Lewis 
found the subjects were likely rationalize 
statement with which they could not agree when 
the statement proved authored prestige 
name. 


Studies labor-management relations reveal 
areas which both sides rely upon rationaliza- 
tion justify demands. One report emphasizes 
that communication industry still thought 
mere passing along information, and that 
this defended adequate for improving morale 
and goodwill. “Much this wishful thinking,” 
says Cook, who reports the study. Reasons 
for absenteeism and job turnover suggested ration- 


alization the part workers when correlations 
were examined among factors wages, family 
problems, educational level, job responsibility and 
noise which interferred with workers communi- 
cating with one another, according study 
Sawatsky. Evidence people mistaking 
ambition for ability seemed, Bird and Peterson, 
motivate many people who, during the depres- 
sion years, took correspondence courses. 

Gardner Murphy cites study “re- 
membering” which groups subjects were 
presented with (1) series lines and geometric 
figures, (2) simple drawings suggesting objects, 
and (3) pictures faces Army and Navy 
cers. From time time, verbal descriptions 
the exhibited materials were asked for. The re- 
sponse showed that social habits the subjects, 
especially their persistent attitudes, became ap- 
parent the figures. There developed 
systemization and recasting the whole into 
stereotyped forms which were plainly the result 
personal interpretation. “Prominent among the 
processes work was rationalization—the creation 
acceptable sense conformity with the per- 
sonal outlook the subjects.” 

Edgar Vinacke, his discussion ration- 
alization, cites the Nazi War Criminal trials 
which people standing trial for atrocities appealed 
their cases the grounds that they were members 
the military and simply took orders from 
higher command. 


early study Watson had its purpose 
the examination attitudes fair-mindedness 
and prejudice. consisted number tests, 
among which were “degree truth test,” “influ- 
ence test,” “moral judgment test,” and “argu- 
ment test.” These were developed the hypothe- 
sis that expressed attitude either based upon 
leads rationalization. Symonds says these 
tests that rationalization supposed 
shown the tendency overlook the logic” 
the arguments test; also tendency imagine 
things not necessarily existing meagerly de- 
the inference test; and 
the moral judgment test, the lack 
consistency when the situation impersonal and 
when grows warm the person’s prejudice.” 
points out that doubt arises whether 
person’s expressed attitudes are not necessarily 
the result rationalization, and whether “ration- 
alization the inevitable concomitant ex- 
treme position.” later refines this saying 
that one may resort rationalization “when hard 
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pressed with the outcome his reasoning pro- 
cesses the 

recent exhaustive investigations 
udice, sponsored the American Jewish Com- 
mittee, rationalization has been noted 
relationship the study the authoritarian 
personality. Extremely high extremely low 
scorers the Ethnic Prejudice Questionnaire 
revealed their attitudes towards sex that 
high-scoring individuals tend view sex 
means obtaining status, and rationalize 
failures shortcomings this area.” This was 
true for both men and women. The study also 
showed that low-scoring subjects the question- 
naires are ready admit their “clumsiness” and 
“awkwardness” hetero-sexual relations without 
rationalization. Low-scorers were able admit 
deficiencies themselves. High-scorers tended 
toward moralistic condemnation others; low- 
scorers “permissiveness.” However, when these 
latter people reject other people, they usually try 
rationalize the rejection not the basis 
surface reasons, but basic principles and social 
values. Another the attitudes revealed the 
questionnaire showed tendency high-scorers 
extra-punitiveness others rather than 
oneself), and for low-scorers show the 
opposite tendency impunitiveness (blaming 
one, not even oneself, for 

the Self-Glorification vs. Objective Appraisal 
tests and follow-up interviews, the authors say, 
“The trend toward self-glorification the preju- 
diced [subjects] becomes evident their tenden- 
ascribe themselves predominantly positive 
traits and rationalize whatever negative traits 
they are unable deny. They are given empha- 
sizing that they have successfully overcome weak- 
ness, obstacles and victimization.” the other 
hand, objective self-appraisal more common 
with low-scorers. The difference between the two 
groups the authors found statistically significant 
the per cent level. The results also indicate 
that prejudiced subjects “tend repress what may 
unpleasant face, and thus narrow the scope 
consciousness.” cause these repressions, 
they believe, lies the kind discipline which 
these subjects were exposed, discipline which 
fearful attempt please the parents, good fa- 


The measurement Fair-Mindedness (1925) this 
point indicates the developing awareness rationali- 
zation psychological mechanism, and not part 
logic. 


cade was presented and anything which did 
not fit with this facade, such as, especially, re- 
sentment against parents, was repressed and 
denied. This process very probably leads self- 
deception, which may such crudeness that 


seems obvious anyone but the subject him- 
self.” 


There interesting suggestion the fore- 
going quotation that repression may spawn- 
ing area for rationalization when the repressed 
impulse tries break through the “facade 
goodness.” Attention will directed this and 
other defense mechanisms little later connec- 
tion with the rationalization process. Meanwhile, 
one further study prejudice conducted 
Rokeach for the American Jewish Committee will 
noted. 

One hundred forty-four college freshmen (no 
Negroes Jews) were divided into four groups 
each the basis the Anti-Semitism and 
Ethnocentrism Questionnaire the Ethnic Prej- 
udice study. These four groups represented fresh- 
men with (1) very high prejudiced attitudes, (2) 
prejudiced attitudes, (3) mildly prejudiced at- 
titudes, and (4) very low prejudiced attitudes. 
Each subject was asked define ten abstract 
terms such Socialism, Christianity, Judaism, 
Communism and Catholicism. was found that 
groups and defined these terms more con- 
cretely than group The subject rated very 
low prejudice defined the terms abstractly and 
avoided reification. The big question raised from 
these findings whether the prejudiced person 
who uses the concrete more than the low-preju- 
diced person not more likely justify his 
attitudes citing specific cases from which 
ascribes commonality these traits among all 
people particular religious faith political 
belief. the basis results noted the Author- 
itarian Personality, there reason suggest this. 


CHARACTERISTICS RATIONALIZATION 

considering the characteristics rationali- 
zation, Oliver points out that there are certain 
attributes which help identify the process. 
alludes defensive, post facto, passionate 
and dealing irrelevancies, the use the 
logical process but without bearing upon the 
proposal directly. Despite the variablity pos- 
sible situations and the great number possible 
rationalizations these situations, proposed 
here that, addition, there tendency ster- 
eotypy the rationalization process. Consider for 
moment the illustration used earlier 
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article the sympathetic acceptance the card 
players the explanation the miscounted 
trump cards. have only look for further 
examples the stereotype among American males 
concerning women drivers, the condemnation 
older people the teen-age driver “hot- 
rod.” 


Although not explicitly stated, 
implied Roback, who says rationalization, 
“Some excuses accept reasonable, others 
reject chronic Gardner Murphy seems 
agree when says, “Central the whole 
structure autistic control the world autistic 
vision one’s ego. The actual stuff which most 
thinking made social stuff. the process 
fusing the properties objects given with the 
properties objects wish them be.” 


adjustive. Adjustment central the problem 
living with others and with oneself. Consequently, 
because infinite number adjustments are nec- 
essary, each individual tends develop character- 
istic adjustive patterns simple well 
complex situations. They tend become stereo- 
typed; they make the individual comfortable; 
they give him sense control and security. 
Going along with the crowd, doing something 
because everybody doing it, “taking the suckers” 
because “if don’t, someone else are 
but few the stereotypes. Generally speaking, 
whenever one finds attitudes fatalism, the 
expression the fatalistic attitude apt 
rationalization. 

Another characteristic rationalization propos- 
this article that the process tends perpe- 
tuate itself. Once have rationalized situa- 
tion, tend reinforce the arguments have 
used adding particulars and further embellish- 
ment, assure ourselves that what did 
was correct, the only possible and reasonable 
thing do. may operate justification the 
original rationalization, supplying additional selec- 
ted and corroborating details, the total which 
merely makes more certain that can fully 
justify our behavior. 

Consider, for example, the worker who “tells 
the foreman. Later, the washroom 
lunch, goes over the story fellow-workers. 
Much what says can recognized justi- 
fication for his behavior. the course the day, 
probably gives several times account 
what happened, but the retelling, there fur- 
ther elaboration detail and explanation why 
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“told the boss. The reason for the embel- 
lishment plain enough, for has been going 
over the events his mind many times, seeing 
the way undoubtedly wishes see it. 
When fellow-worker comes his machine and 
says, hear you told off the old man,” ready 
with “good” account his side the story. 
the time gets home tell his wife, besides 
having very “reasonable” tale what did 
and why did it, probably somewhat 
hero his own eyes for having stood the 
boss courageously. 

Reinforcement the rationalization and stereo- 
typy are closely related. They nourish and sustain 
each other. The examples given previously 
stereotypes, are perpetuated this characteristic 
reinforcement. Susanne Langer comes very close 
the mark when she points out that 
human need that symbolization, need this 
case talk about our experiences. crucial situ- 
ations and experiences need also justify 
what say about these situations 
iences, and often have over several times. 

This retelling ourselves and others perhaps 
demonstartes what the psychiatrist calls regressive 
behavior, through its resemblance the child 
who runs into the house repeat many times 
his mother what just saw happen outside. The 
difference that the child’s story, matter how 
often tells it, consists essentially simple 
repetition. The adult, the other hand, adds 
details and flourishes, and justifies his impressions 
and reinforces his judgments telling and retell- 
ing. the situation crucial, reinforcement 
apt come into play, probably close relation 
with the “passionate” characteristic, which Oliver 
has pointed out. 

Thus, the characteristics rationalization are 
that the process defensive, post facto, pas- 
sionate, deals irrelevancies, tends stereotypy, 
and self-reinforcement. 

LANGUAGE AND RATIONALIZATION 

Behaviorists long investigated human drives 
the assumption that such must exist for man, 
they are assumed exist for animals. Walter 
Coutu and others have questioned the classifica- 
tions derived the investigators. not the 
purpose here into details the arguments 
pro and con; however, Coutu presents another way 
thinking about “basic” human drives needs. 
Needs, says, are imputed rather than absolute 
given nature; the social 
certain things needs; and these imputed needs 
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may become the “felt” needs social group. 
Maslow presents the view that there hierarchy 
among so-called human needs. These assumptions 
may useful, but, shown Vaihinger, 
too often overlooked that they are assumptions. 
Because they have been named “identified,” 
they become dogma. 

The implication Susanne Langer’s hypothesis 
that man has basic need for symbolization forms 
important and useful concept. Talk among 
human beings amounts compulsion. Speech, 
form symbolic transformation, gives mean- 
ing the experiences man. Speech has tre- 
mendously facilitated communication, made socie- 
tal action possible and put practical use the 
extremely varied experiences mankind. Lan- 
guage interprets and reinterprets experience; 
projective, which say that use words 
describe experience, make statements about 
our experiences, and give continuity exper- 
ience. Moreover, much what say justifica- 
tion our interpretation experience, whether 
consciously not. McKinney, psychologist, 
discussing the influence experience, points out 
that are prejudiced events, people and 
places approve the medium through 
which they come. Likewise, says, “Much 
that which passes for thinking rationalization, 
defensive thinking justify emotional bias.” 
And Ruth Benedict, anthropologist, speaking 
cultural configurations, says that they “pattern 
existence and condition the thoughts and emo- 
tions the individuals who participate those 
cultures.” 

With regard ritual—which plays large part 
every cultural group— and especially the 
language ritual, the views DeLaguna and 
Langer differ. Mrs. Laguna affirms that re- 
gardless the seemingly monstrous and elaborate 
systems belief found some cultures, they 
exist out necessity secure group solidarity. 
Langer believes that such practical interpreta- 
tion justified. That social solidarity may one 
the effects ritual she admits, but she believes 
fundamentally that ritual has arisen out 
human need for expressing great conceptions. Re- 
gardless the significance these divergent 
views, have ritual observances. order 
maintain them, whether means social con- 
trol, from sheer joy expression, even 
release tension through equilibration thought, 
language facilitates their continuance. large- 
the medium through which they are perpetua- 
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ted. talk about them out desire explain 
and justify our belief them. They have become 
the fictions which Hans Vaihinger writes and, 
some extent, the polarizations thought sug- 
gested Bogoslovsky. 

Turning the first these, Vaihinger says, 
“Thought not only changes immediate sensation 
... but withdraws further and further from reality 
and becomes increasingly entangled its own 
forms. means the ‘imaginative faculty’... 
has invented Thing which supposed 
posses Attribute. This Thing fiction; the 
Attribute such fiction; and the whole re- 
lationship fiction.” Vaihinger thus implies what 
Walter Coutu calls “selector system.” 

discussing the mechanisms selective re- 
sponse, Coutu used the word “tinsit” for the con- 
cept calls “tendency-in-situation.” says that 
tinsits have selective function all situations; 
that hopes, fears, prejudices, habits, sets values 
—any tinsit which person sensitive any 
aspect situation, acts selector system. 
Thus, anti-Semitism, one who prejudiced 
“selects out” aspects the particular situation 
which sensitive and responds the total 
situation according the selected aspect. the 
same time, the selector system anaesthetizes the 
individual other aspects the situation, which, 
regarded objectively, could modify the response; 
g., more favorable views about Jews. 

Coutu says further, “No man ever looks the 
world with pristine eyes. sees edited with 
definite set customs and institutions and ways 
thinking. Even his philosophical probings 
cannot behind these stereotypes; his very 
concepts the true and the false will still have 
reference the structure his particular tradi- 
tional customs....We not see the lense 
through which look....No people have truly 
empirical ethics; they .uphold what they find 
themselves practicing.” 

William James said The Will Believe, 
“An impulse habit which strongly emotional 
magnifies all objects that are congruous with 
and smothers those which are opposed whenever 
they present themselves. passionate activity 
learns work itself artificially 
—as Oliver Cromwell indulged fits anger 
when wanted things that his conscience 
would not justify.” The ritual surrounding moral- 
ity and freedom the will aptly described 
John Dewey his Introduction Human Nature 
and Conduct. Here brings into sharp focus the 
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compromises that are worked out for the masses 
people who find strict morality and convention 
rather dull. Lip service paid the persisting 
ideal; the ritual goes on, but men find reasons for 
actions which not measure their ideals. 


This does not imply that man wishes in- 
consistent. Far from it. vitally concerned 
with giving continuity experience, and has 
means with which so. uses his lan- 
guage assemble words purposful fashion; 
these arrangements, says Aldous Huxley, can 
falsify the facts and justify his desires. 

Supporting this view, Hollingworth declares 
that not true that the average man reasons 
hardly all, but that actually has “passion 
for argument and prides himself it; but 
reasons stupidly. mistakes coincidence for 
proof, correlation for causality, confidence for 
necessity, publicity for expertness and appearance 
for reality. Habit, suggestion and imitation con- 
stitute his instruments thinking, distinguish- 
from his emotional reactions, and his inade- 
quate background knowledge, coupled with the 
urgency his needs, makes him the ready prey 
the fakir and charlatan.” 


VOCABULARIES MOTIVES 

Wright Mills, sociologist, believes that 
vocabularies are provided the group, and 
such, are situational vocabularies, group-defined. 
The suggestion that vocabularies themselves 
provide the motives for behavior. Coutu states 
that vocabularies are selector systems, “which 
operate channelize experience and awareness, 
but they also channelize unverbalized uncon- 
scious behavior. Functioning both positively and 
negatively, they sensitize the person, open him 
some stimuli; bind him, close him up, 
other stimuli....A person sees what needs 
see; neglects what needs neglect.” 
seeing only what one has see, the language 
symbols play the parts warders, judge and jury 
the selector systems. The language irrational- 
ity constructs symbolically the framework what 
shall repressed and what inhibited, and this 
often can recognized rationalization. 


Before leaving this topic well get down 
cases, show few examples wherein lan- 
guage provides the medium for justification our 
behavior. noted that language being 
talked about “justifying” medium; whether 
the justification becomes rationalization will 
depend upon the situation. 
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Among affective elements communication, 
Hayakawa notes metaphor and simile, personifica- 
tion, allusion, irony, pathos and humor; the attrac- 
tion word sounds phonetic basis—rhyme, 
alliteration, assonance, rhythm and grammatical 
structure, such direct address, periodicity, an- 
tithesis and parallelism. tired could die!” 
makes sense not literally but figuratively. can 
serve effectively also rationalization and 
hint for the husband pitch and clean the 
supper dishes. Governments sending money “down 
the drain” may motive enough for voters 
desire change elected officials. the 
way the ball bounces,” “It’s the Lord’s will,” 
demonstrates the power words help ad- 
just situations cannot understand, yet feel 
are immutable. 

Among transitional elements there sense 
the need for justifying what follow, 
make further comment bear resemblance 
rational whole. say, “In connection with that,” 
“To add what you have said,” recent 
survey revealed,” or, the back fence level, “She 
told herself.” these reveal desire 
make experience exemplify continuity. Few 
have the courage Whitman, when said, 
contradict myself? Very well then, contradict 
myself.” 

ever wonder the wholesale use 
think”? would seem that talk could not 
without it. Some time ago panel eight 
experts appeared Television program dis- 
cuss what they believed American policy should 
regard several Communist nations. With- 
the space minutes, the use think” 
these experts averaged 6.2 per minute. Why 
frequently? Was sign justification, means 
making understood that the rational processes 
were being used? Was afford reassurance 
basic orientation reason? might have served 
also protection the ego case the facts 
alleged the judgments rendered were found 


The language causation, most simply ex- 
pressed with “because of,” indicates another rich 
area probable rationalistic thinking, whereby 
all kinds consequents are affirmed from mere 
preceding events. 

remembered that these forms lan- 
guage are not necessarily rationalizations; but, 
depending upon the cruciality the situation, 
they may become the triggers rationalizations. 
The question is, they tend set the stage for 
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the rationalization process and themselves; 
and they do, how much the time; and are 
conscious that the stage being set? All that 
required, says George Kisker, the desire 
begin with slight deviations from reality and 
through verbalization create fancied situations 
which hardly could exist outside the realm 
language. 
MECHANISMS DEFENSE 

Writings the area speech, psychology, 
sociology and social psychology list rationalization 
one number defense mechanisms. De- 
pending upon the orientation the author toward 
psychoanalysis, the number may vary from four 
five several dozen. Shaffer points out from 
examination seven books the field 
mental hygiene that fewer than sixty-five 
different mechanisms adjustment were cata- 
logued. Only two, daydreaming and repression, 
were mentioned all seven books; rationalization 
and compensation were mentioned six the 
seven, and variety fifty-five were mentioned 
throughout the seven books. Shaffer ascribes the 
difficulty classification the complexity 
human behavior habits. book later vintage 
Harsh and Schrickel enumerates, along with 
rationalization, total nine “major” defense 
processes and four “minor” mechanisms. McKin- 
ney also lists thirteen, including four not appear- 
ing the list Harsh and Schrickel. Raymond 
Cattell names six chief ego-defense dynamisms 
and indicates that there are others. Those lists 
are repression, phantasy, rationalization, projec- 
tion, reaction formation and identification. re- 
cent work Edgar Vinacke speaks twenty- 
five. 

The approach Cattell the problem group 
attitudes through the process factor analysis. 
Factor analysis involves the use 
number standardized attitude scales administer- 
sampling subjects. These test results are 
intercorrelated and factor analysis made the 
resulting correlations out which certain social 
attitudes have been found. That rationalization 
assumed present the discovery the 
attitudes investigated can found subsequent 
development the six Dynamic Crossroads 
Personal Adjustment. (see Diagram 


The extent kind rationalizations was not 
given special attention. However, one discovers 
what may important clue for further hypoth- 
esis Cattell’s statement that “The act 
repression insufficiently understood. 


proceeds breaking association bonds that 
recollections with certain feeling tone, which 
would normally subsidiate [sic] other ideas 
memories the same drive, fail so. 
Associations also become broken the realm 
logic (as rationalization) that logical con- 
nections which should made are avoided. In- 
deed repression and rationalization involve the 
same processes extent not yet sufficiently 
explored.” 


one follows through the development which 
Cattell uses the six Dynamic Crossroads the 
total Adjustment process, finds that each Cross- 
road characterized number alternatives 
which drive need may modified. the 
first are four alternatives; the second where the 
drive meets with barrier frustration, there 
are three; the third, where there response 
the “unbroken barrier,” there are four; the 
fourth, where appear anxiety and denial the 
drive, there are four, among them attempt 
repression; the fifth, the attempted repression 
unconscious phantasy, may result “repres- 
sion-created instability;” the event the latter, 
the unstable repression enters the sixth Cross- 
road, where leads ego-defense dynamisms 
and symptoms. Among these ego-defense dyna- 
misms appear, according Cattell, phantasy, re- 
action formation, projection, further repression, 
restriction the ego, regression, rationalization, 
other dynamisms. 


here that the writer wishes suggest that 
rationalization, though closely related the ego- 
defense dynamisms, does not belong the same 
category with them. suggested rather, that 
the act rationalization distinct from other 
ego-defense mechanisms its use verbaliza- 
tion, whether the vocal sub-vocal levels. The 
act rationalization, looking this way, dem- 
onstrates becomes effect unstable re- 
pression. auxiliary repression, Cattell 
says becomes “thing” motivated repression, 
but distinct from acquiring verbal and sym- 
bolic form. This may explain partially Cattell’s 
allusion rationalization “relatively super- 
ficial defense.” 


Symonds’ Dynamic Psychology devotes entire 
chapters number the mechanisms de- 
fense. speaking repression, alludes the 
many people who find psychoanalytic treatment 
painful that they cannot through with it. 
Their resistance likely shown henceforth 
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ridicule the process some other manner. 
the ridicule there often appears rationalization, 
effect anxiety created the threat re- 
vealing unconsciously repressed motives. 

the other defense mechanisms which 
Symonds writes, such aggression, projection 
and sublimation, the behavior usually accom- 
panied reasons which are rationalized ex- 
plain the aggression, transfer motives the 
case projection, with sublimation, rationaliza- 
tion modified behavior convince ourselves 
that the sublimated behavior worthwhile, inter- 
esting, provides outline for 
energy. 

CONCLUSIONS 


the examination rationalization pro- 
cess ego-defense, attention has been directed 
the conscious-unconscious nature the process, 
its apparent involvement with other ego-defense 
mechanisms, and the question has been raised 
whether that which called rationalization not 
distinct from other mechanisms virtue its 
generally verbalized characteristic. has been 
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suggested that for further investigation might 
well consider rationalization primarily 
effect the operation the other defense 
mechanisms; that rationalization may mani- 
festation the presence other defense mech- 
anisms operating the dynamic crossroads; that 
kind verbal “vaporing from the anx- 
ieties and fears discovery aroused when repres- 
sed drives approach and attempt penetrate 
into consciousness. This “vaporing off,” sug- 
gested, finds its expression the things said 
distract and assign other motives behavior 
rather than the real motives, and thus reduce 
anxiety. (See Diagram 

With regard investigation this assumption, 
there are least two important questions which 
need answered the outset. The first is, 
does the assumption itself mean anything, its 
relation the defense mechanisms important 
enough spend time with further investigation? 
The second is, seems important enough, how 
should about the study? 


Methods projective testing probably could 
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used, but how verify that the subject 
rationalizing presents quite obstacle that 
the data presumably must evaluated. this 
connection, asked whether the techniques 
PGSR Skin Reaction) could 
employed such way distinguish the 
real reason from the “good” reasons which people 
give. Were able determine when people 
were rationalizing through some such technique, 
might not this knowledge value those 
scientists interested studying mental health, 
delinquency, family problems? 

Finally, despite comments large number 
writers that rationalization well-known 
mechanism defense, there remain number 
questions unanswered. The writer also suggests 
that those characteristics rationalization set 
forth Persuasive Speech there can added 
those stereotypy and reinforcement. Further- 
more, believed that might useful re- 
examine rationalization effect other ego- 
defense mechanisms, since generally makes 


through rationalization the defense mechanisms 
become apparent and often are identifiable. 


BIBLIOGRAPHY 

Adler, L., “Evidence for Repression and Rationalization 
the Solution Moral Conflict,” Psychological Bulle- 
tin, vol. (1941), pp. 600-601. 

Adorno, W., Else Frenkel-Brunswick, Levinson 
and Sanford, The Authoritarian Personality, New 
York: Harper and Brothers, 1950, pp. 393-425. 

Allport, Floyd H., Institutional Behavior, Chapel Hill, The 
University North Carolina Press, 1933. 

sonal Development,” Mental Hygiene, vol. (1927), 
pp. 570-583. 

Bagby, Ernest, Compulsion and Its Motivation,” Jour- 
nal Abnormal and Social Psychology, vol. 
pp. 8-11. 

Benedict, Ruth, Patterns Culture, New York: Houghton 
Mifflin Co., 1934. 

Bird, and Paterson, Commercial Correspondence 
Course and Occupational Adjustments Men, Minneap- 
olis; University Minnesota Employment Stabilization 
Research Institute, 1934, pp. 241-265. 

Bogoslovsky, Boris, The Technique Controversy, New 
York: Harcourt, Brace and Co., 1928. 

Britt, Stueart H., Social Psychology Modern Life, New 
York; Farrar and Rinehart, Inc., 1941. 

Cattell, Raymond B., Personality: Systematic Theoreti- 
cal and Factual Study, New York: McGraw-Hill Book 
Co., 1950. 


Adjustment Process. 


Crossroad Dynamic Crossroad, Dynamic Crossroad 


] | 1-7 
| 
main 
action 


Repression 


attempted 


drive. 


inst 


| | | 10. 
and drive Attempted Repression. Repression leading 


defense 


CROSSROADS 1-6, and symptoms. 


FROM CATTELL, PERSON 


| 
| 
“iam 
ware 
i 
¥ 
in 
Repressi 
ion 
oth 


om 


SPEECH 


ADJUSTMENT PROCESS 


CROSSROADS 


Unconscious 


Phantasy 


Sublimation. 


DIAGRAM MODIFICATION 
SCHEMA ADJUSTIVE BEHAVIOR CROSSROADS 
ADAPTED FROM CATTELL, PERSONALITY. 


Cook, H., “An Examination the Notion Commun- 
ication Industry,” Occupational Psychology, vol. 
(1951), pp. 1-14. 

Coutu, Walter, Emergent Human Nature, New York: 
Alfred Knopf, Inc., 1949. 

Dashiell, F., “Experimental Studies the Influence 
Social Situations the Behavior Individual Human 
Adults,” Murchison, Carl, ed., Handbook Social 
Psychology, Worcester, Mass.: Clark University Press, 
1935, pp. 1097-1154. 

Laguna, Grace, Speech: Its Function and Development, 
New Haven: Yale University Press, 1927. 

Dewey, John, Human Nature and Conduct, New York: 
Henry Holt and Co., 1922. 

Frenkel-Brunswick, Else, “Mechanics Self-Deception,” 


Journal Social Psychology, vol. (1939), pp. 
409-420. 

Glick, and Kimball Young, “Justification for Relig- 
ious Attitudes and Habits,” Journal Social Psychology, 
vol. (1943), pp. 45-68. 

Gray, Stanley, Psychology Human Affairs, New York: 
McGraw-Hill Book Co., Inc., 1946. 

Guetzkow, “Interagency Committee Usage,” 
Public Administration Review, vol. (1950), pp. 
190-196. 

Harsh, Charles and Schrickel, Personality De- 
velopment and Assessment, New York: Ronald Press 
Co., 1950. 

Hayakawa, Language Action, New York: Harcourt, 
Brace and Co., Inc., 1941. 


DEPARTMENT 


pe 


COURSES OFFERED 


Public Address and 
hetoric 
Speech Correction and 
udiology 
Theatre 
Radio and Television 
Speech Education 


Graduate and 
Undergraduate 
programs. 


Debate Council 
Speakers 
Speech and Hearing chi 
University Theatre 
Radio Workshop 
Television Workshop 


nic 


Assistantships 


Chairman, Department 
Speech and Dramatic Arts 


TEMPLE 


Philadelphia 22, Pa, 


Heidbreder, F., Used Problem Solving,” 
Journal Experimental Psychology, vol. (1927), 
pp. 397-414. 

L., Psychology the Audience, New 
York: American Book Co., 1935. 

Hollitscher, W., “The Concept Rationalization,” Inter- 
national Journal Psychoanalysis, vol (1939), pp. 
330-332. 

James, William, The Will Believe, New York: Long- 
man’s Green and Co., 1897. 

Johnson, Wendell, People Quandaries, New York: Harp- 
and Bros., 1946. 

Kisker, George W., “Linguistic and Semantic Factors 
the Psychodynamics War,” Journal Social 
ogy, vol. (1943), pp. 69-75. 

Langer, Susanne, Philosophy New Key, Cambridge, 
Mass.: Harvard University Press, 1951. 

Lewis, B., “An Experiment the Operation Pres- 
tige Suggestion,” Newcomb and Hart- 
ley, eds., Readings Social Psychology, New York: 
Holt and Co., 1947, pp. 232-243. 

McKinney, Fred, Psychology Personal Adjustment, New 
York: John Wiley and Sons, Inc., 1949. 

Maslow, H., Theory Motivation,” Psychological 
Review, vol. (1948), pp. 370-396. 

Meyers, Robert C., Study Rationalization,” Journal 
Educational Psychology, vol. (1950), pp. 149- 
160. 

Mills, Wright, “Actions and Vocabularies Motives,” 
American Sociological Review, vol. (1940), pp. 
906-907. 

Murphy, Gardner, Lois Murphy and Newcomb, 
Experimental Social Psychology, New York: Harper and 
Bros., 1937. 

Newcomb, Theodore M., “Motivation Social Behavior,” 
Current Theory and Research Motivation, Sym- 
posium, Lincoln, Neb.: University Nebraska Press, 
1953. 

Oliver, Robert T., Persuasive Speaking, New York: Long- 
man’s Green and Co., 1950. 

Roback, A., The Psychology Character, New York: 
Harcourt, Brace and Co., 1931. 

Rokeach, M., “Prejudice and Concreteness and Reification 
Thinking,” Journal Abnormal and Social Psychol- 
ogy, vol. (1951), pp. 83-91. 

Sawatsky, C., “Psychological Factors Industrial Or- 
ganization Affecting Employee Stability,” Canadian 
Journal Psychology, vol. (1951), pp. 29-38. 

Shaffer, Laurance F., The Psychology Adjustment, New 
York: Houghton Mifflin Co., 1936. 

Symonds, Percival M., Diagnosing Personality and Con- 
duct, New York: Co., 1931. 

Dynamic Psychology, New York: 
Appleton-Century-Crofts, 1949. 

The Ego and the Self, New York: 
Appleton-Century-Crofts, 1951. 

Vance, and Wynne, Jr., “Folk Rationalizations 
the Unwritten Law,” American Journal Sociology, 
1934), pp. 483-492. 

Vaihinger, Hans, The Philosophy ‘As London: Ke- 
gan, Paul, Trench, Trubner and Co., Ltd., 1952. 

Vinacke, Edgar, The Psychology Thinking, New 
York: McGraw-Hill Book Co., Inc., 1952. 

Wallin, Wallace, Personality Maladjustments and 
Mental Hygiene, New York: McGraw-Hill Book Co., 
Inc., 1949. 

Watson, B., The Measurement Fair-Mindedness, 
Teachers College Contributions Education, No. 176, 
1925. 

Young, Kimball, Personality and Problems Adjustment, 
New York: Crofts and Co., 1940. 


7 
3 
a! 
> 
‘ 
aces. 
7 
7 
= 
7 
4 


“What the 


Instructor Speech Potsdam (N. Y.) State Teachers Col- 


AUCTIONEER? 


Wayne Hoogestraat 


lege, and Penn State doctorate candidate, Mr. Hoogestraat 


The word “unexplored” applied many 
areas the greatly diversified field Speech, 
but could scarcely more applicable than when 
used reference auctioneering. Perhaps 
“neglected” would even better term 
designate the place auctioneering the present 
scope Speech. say that little attention has 
been given this area Speech, truly 
understatement. 

defined the United States Department 
Labor Dictionary Occupational Titles, auc- 
tioneer one who: 

Sells articles highest bidder public 
auction: selects articles own 
suggestion individuals crowd; appraises 
articles and asks for starting bids, talking con- 
tinuously stimulate buying desire 
crowd; closes sale highest bidder. 

The definition cited states that auctioneer 
stimulates the buying desire crowd talk- 
ing continuously. The auctioneer acts agent 
between the buyer and seller through the means 
oral and visual communication. Since speech 
training aims the improvement oral and 
visual means communication, must include 
the auctioneer well all other public speakers. 
fact difficult find any profession that 
makes greater use public speaking than does 
the auctioneer. 

According the Encyclopaedia the Social 
Sciences: “The auction one the oldest forms 
merchandise sale.” This method selling has 
increased importance through the succeeding 
years. Rocco Battista, his work the auc- 
tion method retail selling, tells that: 

Today auctioneering big business. The 
briefest observation shows that touches 
some phase everybody’s 


himself registered auctioneer his native South Dakota. 


Modern auctioneers sell almost everything 
that saleable—animal, vegetable miner- 
al—including items that could not possibly 
sold any other method. 

The auction method selling today fre- 
quently used the selling livestock, fruits and 
vegetables, art and antiques, stamps, used and 
offgrade merchandise, automobiles, wool, tobacco, 
carpets and rugs, furs, eggs and poultry, second 
hand furniture, novelties, real estate, jewelry, 
unclaimed freight, and used farm machinery and 
equipment. 

study 1,883 telephone directories 
covering the United States, shows that 1,811 
auctioneers are actively engaged the busi- 
ness and listed their trade. This figure does 
not include the thousands individuals and 
firms who conduct auctions 
activity, nor sheriffs and other public officials 
who act auctioneers under court orders 
every hamlet the land. 


the preceeding statement Battista depicted 
the importance the auctioneer the national 
scene. study conducted only four counties 
South Dakota revealed that seventeen banks, 
located that area, clerked total 168 auctions 
1951; and that the average value these indi- 
vidual auctions was $5,277.47. 

appears safe conclude that auctioneering 
active profession practiced many individ- 
uals the present time. also obvious that 
the total value goods sold auction each year 
would reach astronomical proportions, 
the auctioneer plays important role our eco- 
nomic structure. 

The formal training auctioneers now han- 
dled almost exclusively short term Schools 
Auctioneering. These schools offer instruction 
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auctioneering during brief period time, usual- 
two three weeks, and the end this 
period diploma awarded each student who 
completes the course. 


great number the practicing auctioneers 
have had specific formal training for their 
profession. These individuals learned auctioneer- 
ing primarily practical experience 
working apprentices experienced auctioneers. 
study conducted 1953 number practic- 
ing auctioneers were asked the question: “If you 
did not attend School Auctioneering, explain 
the method which you learned the profession 
auctioneering?” the following are typical the 
responses this inquiry: 

watched auctioneers, how they handled 
things, and practiced selling when alone. Our 
horse doctor gave vocal and voice train- 
ing. started out basket sales school, 
this gave start. 

first being ringman,! and then taking 
auctioneering from there. working for 
experience first then for wage. 

Worked with experienced auctioneer. 

started out selling baskets school 
benefits. Then started auctioneering. 

“selling” every article the farm many 
times over. learned chant, later asked 
Temple Davis let with him 
apprentice. 

was the hard way. Learn know people, 
study people, always polite. Pray the night 
before sale that you will able execute 
the sale the utmost your ability 
that will benefit both buyer and seller. 
Auctioneering most active and dynamic 

type speaking. makes great demands upon 
the speaker. Auctioneering involves variety 
different speaking situations. The auctioneer must 
make address the beginning the auction, 
must describe each article before sells it, 
makes use chanting while gathering bids, 
and frequently finds necessary give 
sales talk, answer questions, and quiet the audi- 
ence. Concerning the importance the ability 
adjust different speaking situations one well 
known auctioneer stated: 

Auctioneering profession where you 


ringman one who circulates among the bidders 
auction for the purpose gathering bids which 
turn passes the auctioneer. 

The title Colonel honorary title used auction- 
eers. 


WHAT ABOUT THE AUCTIONEER? 


have see, hear, think, and talk the same 
time. person falls down just one 
these, never good auctioneer. 


auctioneer experiences the same general 
speech needs that are common all public 
speakers. would appear that some these 
needs are felt even more strongly auctioneering. 
auctioneer must appear ease while 
crying auction intends control his 
audience. The general appearance auction- 
eer personally and speaker has considerable 
bearing upon the success auction. auc- 
tioneer makes particular use bodily activity 
and gestures when describes article, stres- 
ses its selling points, and prevails upon the bidders 
raise the offer. His voice the chief means 
which communicates with the bidders. This 
makes proper training voice essential the 
speech auctioneer. Every public speaker 
must arrange his ideas some coherent form 
and adapt the audience each these ideas. 
The auctioneer faces the same problem; however, 
auctioneering situations frequently arise which 
call for brief speech without previous prepara- 
tion. When this occurs the task organizing 
statements and adapting them the audience 
must done without hesitation. One these 
situations presented Everett Nelson, 
auction clerk for the Security National Bank 
Viborg, South Dakota: 


Another quality necessary auctioneer 
“quick wittedness” cope with the smart 
hecklers which are always present. 


Anyone who talks makes constant use style 
and composition the choice his words and 
the arrangement these words order com- 
municate with his audience. Col. Albert Jef- 
feries, his course auctioneering, tells us: 


You are using your voice send out mes- 
sages another mind. These messages are 
words, and must chosen with the most 
scrupulous care. This may seem precocious, 
even non-essential, but the easy use words 
has most decided, obscure influence upon 
your audience. 

Concerning the importance audience psy- 
chology the practice auctioneering. Col. 
Jefferies states: 

The most important lesson auctioneer 
can learn view his sale from the eyes 
his audience. Constantly must ask himself: 
“How would respond were out there? 
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Would this interesting me? Would 

feel the confidence and attraction which leads 

buying?” essential that gets im- 

aginarily the the presence his spectators. 

Audience psychology may even greater 
importance the auctioneer than the regular 
platform speaker because the auctioneer does not 
have formal audience; consequently must 
control the behavior the audience that they 
will not interfere with the proceedings the 
auction. 

The auctioneer, like any other public speaker, 
must also concerned with the content his 
speech. There can substitute for thorough 
knowledge the product selling. 

While auctioneering form public speak- 
ing, there are certain specialized speech needs 
which apply only auctioneering have 
greater importance auctioneering than other 
types public speaking. These special speech 
needs would include: voice culture, chanting, 
pronunciation while chanting, and ability 
speak without previous preparation. 

Voice culture interpreted mean “proper 
care the voice-producing organs.” not 
uncommon for auctioneer speak continuous- 
for several hours. Neither unusual for 
auctions held out doors inclement 
weather. Because these conditions auction- 
voice often subject strain. must, 
therefore, trained the proper care his 
vocal mechanism. 

smooth, rapid, oral flow bids, requests, and fill 
words. While some auctioneers and other people 
connected with auctioneering feel that the im- 
portance chanting may overestimated, 
necessarily part the speech. 
Any ability and success will judg- 
greatly the basis his chanting ability. 
For the proficient auctioneer, chanting must 
matter automatism rather than intellectual- 
ism. 

Concerning the importance pronunciation 
while chanting, Col. Fred Reppert, founder 
the Reppert School Auctioneering, stated: 

Both pronunciation and articulation are 
primary importance the auction work, and 
since speed also essential must ex- 
ercise great care that our pronunciation and 
articulation not become sloppy loose. 

Nothing tiresome and disgusting 
your bidders being unable understand 
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the bid you have and what you are asking for. 

auctioneering the speaker also frequently 
finds necessary make short speech without 
previous preparation. Some examples 
would sales talk, response some question 
from bidder, request that the audience 
perform some act. 

When study the speech training received 
auctioneers was conducted, 1953, was 
learned that prior that time academic re- 
search had been conducted any Department 
Speech, either the masters doctorate level, 
any phase auctions auctioneering. 
also soon became apparent that source material 
this subject was completely lacking. Here 
area that has been entirely overlooked 
professional Speech people. 

Ironically, few studies the effect speaker, 
speakers, upon audience could have such 
ideal laboratory the public auction. Here 
real illustration audience reaction. Here 
direct appeal audience, and the effective- 
ness the appeal has ready-made unit 
measurement—Dollars and Cents. 
area auctioneering offers real, untouched, 
fascinating opportunity any scholar public 
speaking. 
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Being Objective Speaking 


Milton 


Seeing the other point view, says Dr. Wiksell (Indiana 
University) basic requirement good speeking. 


reports speeches inform, one the basic 
requirements interesting, impartial and factually 
correct material. However, many people cannot 
give frank, reliable, estimates critical unusual 
states affairs. This deficiency exists other 
forms communications well speeches. 


not thinking the area persuasion 
order. (Even here speech often degenerates into 
misinformation, high pressure tactics and dema- 
goguery Rather, have mind speech occasions 
where listeners are entitled fair report from 
speaker who does not take personal stand 
matter. Such instances include teaching and 
advising others, judging, evaluating appraising 
people and things, participating discussion 
groups, disclosing news occurrences ourselves 
and our organizations presiding meetings. 
Steering into neutral course often excellent 
policy everyday conversation, chatting about 
our institution, family, political party neighbors. 

not impossible detect biased judgments. 
Lincoln said that you can fool the people some 
the time, but not all the time. 
information slanted, the normal reaction 
reject it. Resentment accompanies our non-accep- 
tance, especially what was said was uttered 
dogmatically. 


RESPECT FOR IMPARTIALITY 


the other hand, listening person 
report conversation has the undisputed equity 
balance and whose attitude that inquir- 
searching for truth, cannot help but 
impressed. respect those who have openmind- 
edness and impartiality. This kind speaking 
carries with plausibility and the information 
more likely appreciated and believed. 


objective. The chief difficulty seems our 
faulty methods formulating and expressing 
ideas. This happens frequently because nature 
are inaccurate our observations and often 
ignorant facts. has been said that the trouble 
with most people not that they know 
enough, but that they know much that 
so. The fact that man not always logical being 
does not help matters, either. 


are tempted jump conclusions. Many 
adhere the saying, confuse with 
facts, mind already made up.” Some 
are setting road blocks clear thinking 
relying too much upon the dictates our past 
and present environment. exercise some favor- 
itism financial, political, social religious 
affairs often irresistible. Straight thinking, keep- 
ing abreast the times analyzing the news 
hard work; maybe are taking the easy way out. 


There are those who can resist the continuous 
lure self fulfillment. has been pointed out 
that Sherman Adams, President 
special assistant, has extraordinary ability keep- 
ing private gain from encroaching into his analy- 
ses the countless problems that cross his desk. 
realize that difficult remain objective 
all times. But when are asked, for example, 
explain situation, must some allow 
personal preferences interfere with sound 
judgment and accuracy fact? 


are convinced the importance ob- 
jectivity, can apply it. Education has demon- 
strated that change can made provided there 
sufficient motivation. Our concern alter 
thought and speech patterns. The best place 
our daily conversation. Begin practicing 
close observation instead depending upon first 
impressions. Actually see things they exist. 
Attempt cultivate the skill looking and 
listening occurrence disinterested ob- 


toe 
y 
ae 
h 
>. 
I | 
7 
| ™ 
q 
7 
q 


SPEECH 


server. Resist setting values and judgments 
until the facts are obtained. Such obstructions 
clear thought pet peeves, preconceived notions 
and prejudices should erased from our minds. 


SUSPEND JUDGMENT 

must not permit ourselves the satisfaction 
making early conclusions—rather suspend judg- 
ment until have complete picture. 
entirely objective, attempt diagnose and investi- 
gate subject honestly from several angles. 
have much personal regard for the person who 
can keep silent make positive statements 
before acquainted with problem. this 
way Franklin philosophy was good. 
When did not have answer would say 
that had worthwhile comment make 
that subject. not have sufficient informa- 
tion and must talk, remarks can toned 
down keep the statements safe ground. 
Examples mild phrases are: “in opinion,” 
“it would appear that,” and “it seems me.” 

insist upon certainty, the best plan 
verify our views. Referring qualified experts 
wise. Magazines, newspapers, books, radio and 
television interviews, discussion and commen- 
taries, speeches and pamphlets offer information 
diversified subjects. Use these agencies, but 
remember that even authorities disagree and that 
the final word about some subjects has not been 
fully decided. Even so, the inclusion contro- 
versial theories into our thinking will often spell 
the difference between inaccurate and effective 
analysis. 

Use clarity thought and logical, chronolog- 
ical topical arrangement ideas allay 
vagueness. true appraisal enhanced using 
restatement main ideas. Illustrations, pictures 
other visual aids depict various aspects 
the problem clarifies the presentation. Here again 
could fail selecting only those pictured 
materials which interest us. 

Much assistance can given our listeners 
will invite questions and free discussion about 
what was said. Here issues are brought sharply 
into focus. Some questions may touch upon weak- 
nesses which personally would rather not 
reveal. Recognize these doubts, mistakes short- 
comings. this way cannot accused 
evading issue. not have enough infor- 
mation, take care that bold vague statements 
are not made. Advise the questioner where more 
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Until are asked for recommendation, re- 
frain from any tinge partiality. There are ad- 
fairminded individual interested allowing oth- 
ers the right make decisions. example the 
use case studies. Here the instructor states 
problem for class and does not give his own 
opinion. Instead allows the class think 
through. Students like this plan, for lets them 
have some responsibility. 

have power deciding issues the demo- 
cratic way. This complete reversal from the 
long-standing practice supervisors and teachers 
giving predigested facts and solving problems 
for their subordinates. not saying that 
should dispense with this plan. But allowing our 
subordinates have some hand decision mak- 
ing, while supervisors remain neutral, makes 
those decisions more acceptable. Some industries 
have already made noticeable 
this direction. They have also found that 
giving their workers more complete information 
about plant affairs employee relations have im- 
proved. 

advising, better refrain from having 
set convictions about the one are helping. 
Human beings are too variable nature war- 
rant that. Better listen the advisee, give him 
information wants and then let him decide. 
Many know that all too often our advice 
unheeded and may wrong anyway. 

INTERESTING STYLE 

well for improve our vocabulary. An- 
drew Weaver the University Wisconsin 
inclined think that are more often misun- 
derstood than understood. Therefore, must 
choose expressions that precisely fit idea. Load- 
words, name calling, and superlatives must 
used with discretion. our presence may 
someone who detects such maneuvering mere 
appeal emotion desperate effort win the 
uninitiated. 

Precautions using words may make you enter- 
tain the notion that accuracy calls for lifeless 
style. This not so. Solid information often 
uninteresting; must use variety words 
make our thoughts stimulating. How can vo- 
cabulary improved? Try listening better 
usages the more able speakers, reading good 
literature, consulting the dictionary using 
these new words several times daily. 

Since objectivity calls for neutrality, not 
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Speaking 


SECOND EDITION 


PAUL SOPER 
UNIVERSITY TENNESSEE 


JUST PUBLISHED 


introductory text which empha- 
sizes the essentials speech. The 
second edition includes new and 
improved sections, illustrations, and 
model speeches. brief, selective 
and readable book. 


400 pp. College ed. 
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VIRGIL ANDERSON 
STANFORD UNIVERSITY 
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Child’s Speech 
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Speaking Voice 
407 pp. 1942 $4.00 
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allow yourself too enthusiastic too unim- 
pressed with specific phases the material. Our 
actions and tone voice can give away our real 
feelings. However, reports can tedious not 
delivered with animation and vigor. certain, 
then, that you have variety the rate, tone, 
pitch and force your voice you expect 
attentive and understanding audience. 

One other mistake our objective reporting 
become overly involved giving informa- 
tion. Our listeners are often given laborious 
speech filled with technicalities statistics. 
Engineers and business men are often the worst 
offenders. make easier comprehend, sim- 
plify the material. Use round numbers. Reading 
entire report aloud another error. This prac- 
tice defended those who claim that exacti- 
tude essential. However, those who are com- 
pelled listen think otherwise. insure accu- 
racy could distribute mimeographed copies 
our reports and summarize orally the conclusions. 
The preferred method extemporize the mes- 
sage briefly and quote only the salient features 
verbatim they are short. 

realize that altering our patterns thinking 
and speaking calls for much overhauling our- 
selves. The way success frequently involves 
these stringent changes. Nevertheless can 
done daily effort. must think less about 
our interests, more about the facts, Thorough 
investigating has done. Keep away from 
stereotyping, listen both sides problem and 
rely trustworthy sources information. Rather 
than importuning people, let them make some 
the decisions. Consider the listener and his re- 
sponsibilities far effective decisions are 
concerned. When tedious reporting required, 
remember his difficulty comprehending many 
technical details. weigh these matters, the 
balance will favor effective communica- 
tion. 
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Pipe Dream, Rodgers and Hammerstein with Helen 
Traubel. Shubert Theatre. Special SAES price—$3.45. 
Reservations must made advance. Send check 
Paul Holtzman, Queens College, Flushing 67, 


a 
in 
; 
ane 
ere 
12 
ess 
rds 
tter 
ing 
¥ 
not 
Wives 


“pace 


Debate 


GREAT DEAL BEING WRITTEN THESE about 
machines that act like men, great computers that 
outstrip the brain fantastic computations, auto- 
mata which take the place manual control 
complex industrial processes, and many more 
almost unbelievable products man’s genius for 
replacing himself. 

However, not enough has been written about 
those instances where, rather than machines act- 
ing like men, men act like machines. The “genius” 
man, the factor which sets him off from the 
lower animals, and which makes his existence 
something more than animalistic, generally 
considered the fantastic associative, inte- 
grative, and generalizing ability the human 
cortex. 

Where these forces are brought bear 
complex problems, where these activities are 
characteristic behavior, and where these mani- 
festations the humanness man are present, 
then can said with assurance, “That man.” 
But what those many instances where the brain 
man relegated the role mere computer, 
analyser, manipulator? Then, that degree, 
man acting more like machine than utilizing 
the full potentialities his humanness. 

course, there are many instances where such 
machine-like activities are quite legitimate. There 
great need for some jobs which are not repre- 
sentative man’s fullest potential but which 
cannot done either animals machines; 
there are also many people who not have the 
intellectual endowment realize the best man; 
and there are many activities which are designed 
simply for relaxation such hobbies, sports, 
and entertainment where the question man’s 
potential has very meaning. However, there 
are many instances where persons high intel- 
lectual potential are employed handling what 
should highly complex situations, situations 
that should call forth the best man but which, 
because the way they are structured, not 


Mr. Drum, Instructor Speech Penn State, himself former 
college debater and coach. 


asa Machine 


Dale Drum 


permit the fullest realization human attributes. 

One such example, the opinion this writer, 
the debate judge. Here instance where 
person high intellectual and human potentiality 
confronted with one the most complex func- 
tions the developing powers young 
mans: the manipulation verbal symbols toward 
end reasoning, conclusion-drawing, judg- 
ment, and social progress. Certainly here, any- 
where, the fullest powers the human brain are 
called for; surely this situation that one 
should able say, “This man man 
sitting human judgment that other, younger 
men might learn.” Such should be, but such 
generally not. 

Consider for moment what actually happens 
the usual debate. Five people enter room: 
four debaters and one judge; there may one 
two more, relative two, bored “unemployed” 
debater, unhappy “draftee” for timekeeper. 
But, essentially, there are four debaters all con- 
centrating their attention and efforts single 
person: the judge. 

his turn arrives, each debater speaks that 
judge. usually speaks forcefully, not much 
because feels forceful, but because (1) 
excited, (2) knows this expected 
winning debater,” (3) know any 
other way present case. usually speaks 
carefully and deliberately, making sure does 
that the judge has plenty time write 
down all that being said. speaks the clear- 
est and most easily copied concepts, again that 
the judge’s pen may not miss syllable. And, 
finally, makes sure that well bolstered 
small white cards which give many and varied 
“facts” assiduously copied from some “authority,” 
because knows that the accumulated 
weight the “authorities” cited and not his own 
knowledge the subject which will weigh most 
heavily with the judge. 

And what does the judge during this per- 
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formance? sits because must the 
rear the room (probably protect his ear- 
and busies himself for sixty minutes writ- 
ing extensive notes gleaned from the oratory 
the debaters. this process taking notes 
which should like examine more detail. 
Consider carefully the role which the 
notes play debate tournament. Should the 
notes, there often clamor, with the deba- 
coach not with the tournament authorities. 
contended that isn’t listening (since every- 
one knows that one can really listen speech 
without taking notes), that he’s 
nothing the speakers could say would change his 
verdict (since everyone also knows that only 
thoroughly bigoted people are unfair 
speaker not record his every point 
or, perhaps, that incompetent who knows 
nothing the mechanics debate. This last 
particularly interesting, since the complaint 
very often couched the term “mechanics 
debate,” much one might speak the “mech- 
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anics building Ford” the “mechanics 
pressing pants.” 

would seem, then, that note-taking 
debate not simply aid the memory the 
judge: required ritual placate the gods 
and fulfill the highest expectations the autho- 
rities. Yet, fact, what the result this? 


All too often, the result that debaters not 
speak like people who have any desire for 
familiarity with problems molding the opinions 
others, but disport themselves like nothing 
quite much business executive dictating 
letter secretary. Ask debater about the 
problems persuasion, swaying the actions 
beliefs the public, influencing large groups 
and you will most likely draw blank, veritable 
morass misinformation, stubborn wall 
resistance the very suggestion. But, ask the 
same debater about the problems making sure 
stenographer (in this case called judge) can 
follow the dictation, “being logical” and 
manipulating the “mechanics debate” and you 
will get enough information fill full semes- 
ter’s course. 


Including—— 


RUTHERFORD, 
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SPEECH 


Yes, the debater certainly versed these 
“mechanics.” knows how “size up” judge, 
what the odds are that any given line attack 
will fruitful terms win loss, what are 
the most favorable positions which speak, 
and the like. One cannot deny that, terms 
debate tournaments they are now constituted, 
the college debater slick, clever, certain, and 
almost frighteningly facile. But when comes 
problems such may meet everyday life, 
woefully lacking. 

One has but attend typical clash between 
the annual debating teams from the British Isles 
and their foes American garb. These debates, 
performed before audience and often without 
the hovering pencil judge the background, 
usually represent rather obvious victory for the 
English. And not enough say, simply, that 
the English are often older; American graduate 
students would little better than undergradu- 
ates this matter, providing they had been 
thoroughly trained current debate techniques. 

The American debater trained look upon 
the debate judge machine, machine which 
copies down every bit evidence and then, much 
the manner Eniac Univac, ticks forth 
decision. And noted that, like the mechani- 
cal computer, the judge supposed have 
emotions, biases, feelings the matter, 
and, fact, memory. 

And perhaps this last which the most 
important factor. true that memory, per se, 
not the criterion for “human action,” but 
most certainly one very important measure and 
aspect it. Yet the American debater trained 
ignored (there will always the judge’s notes 
the court reporter). One should not wonder, 
then, that the fantastic rate flow information 
strikingly with the slower rate evidenced the 
The human brain wonderous instru- 
ment, but cannot assimilate and remember 
torrent facts such the average debater de- 
pends upon. The average person must have sim- 
pler and more slowly presented concepts re- 
member, for has note-pad nor does care 
have one. 

The taking notes the judge has another 
effect consequence. Since every bit evidence 
ostensibly there before him, generally feels 


should noted that this refers rate informa- 
tion transfer, not word-rate. 
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must “weigh” the evidence again like ma- 
chine ignoring all matters emotional impact, 
worth presentation, integration materials, and 
the like. And precisely this point that the 
American debater most frequently fails. does 
not integrate matters logically enough, emotionally 
enough, or, most important, psychologically 
enough really telling with audience. 

program, and such indefensible unless 
can shown that actually does fulfill educa- 
tional aims. Certainly, debaters are learning, but 
the question is, “What?” the positive side 
the ledger, they are learning poise, fluency, argu- 
ing, and certain extent, the analysis 
problem, research, and reasoning. But, unfortu- 
nately, they are also learning argumentative and 
persuasive techniques that are artificial and un- 
realistic. They are learning, not how speak 
human beings, but how speak machines. 
They are learning present materials, many 
ways not much human terms the way 
taped information fed into electronic com- 
puter. They all too often learn cold, unin- 
terestingly logical, and out touch with persua- 
sion exists normal human intercourse and 
communication. 

The very fact that, even among the coaches, 
there often set system classes which 
puts “persuasion” one generalization and “de- 
bate” entirely another speaks volumes. 
persuasion aim speaking designed 
change the beliefs and/or actions audience, 
what, then, debate? Should not aimed 
the world is, rather than world science 
fiction that may exist the Twenty-first Century, 
where machines make all the decisions? Should 
not persuasion its best sense part this 
process which supposed such integral 
part training for democratic society? 

Consequently, radical suggestion will here 
made. Suppose, for instance, that judges were 
forbidden take notes. Would chaos set in? 
Would darkness cover the earth? Would the 
world cease spin its axis? suspect not. 
the contrary, the debaters might, thereby, 
forced speak one would speak normal 
human manner rather than court stenog- 
rapher; the debater might forced learn 
how couch his arguments memorable 
phrases, how make points interesting, and how 
communicate the fullest sense the word. 
And, the same time, might also tend, 
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some slight degree, get away from the mechani- 
cal nature present-day debate and make 
somewhat more realistic. 

course, must admitted that debate can 
never thought real training for real 
world until the really drastic yet ultimately 
necessary step taken eliminating the judge 
and substituting audience. will only 
through such forthright action that our debaters 
can learn less cold and calculating me- 
chanical virtues and come down the sometimes 
stupid, sometimes foolish, but always real world 
human beings where emotion and vitality are 
not nasty words. 

The debates the Middle Ages provided 
valuable training employing artificial and un- 
realistic methods, because they flourished 


artificial and unrealistic world. But are not 
living artificial and unrealistic age; are 
living age where the realities life are 
terrifyingly close and their solution overpower- 
ing importance the very existence mankind. 
such atmosphere, take the potential lead- 
ers, the best our youth, and train them 
artificial and unrealistic manners better suited 
the Twelfth Century than the Twentieth not only 
foolish, downright dangerous. Mankind 
position today allow itself the luxury 
such waste man’s brain. must, are 
fulfill our much-voiced goals improving the 
democratic and communicative processes our 
society, tear the blinders from debate and make 
conform some degree with the realities 
our world, that the awful possibilities future 
conflicts may become less and less likely. 
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ONE 
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OPINION 


the Mail Box 


The mail box continues bring comments 
feel our readers will want share. From Dr. 
Logan, Evansville, Indiana: 
SPEECH rapidly becoming the best the 
field. Congratulations superb job.” From Paul 
Bitner, Buffalo, Y.: have just finished read- 
ing the January issue from cover cover and 
impressed will not wait until get home 
send check, but will take chance that the 
cash will reach you ok. lumber salesman 
and speech one indispensible tools which 
needs constant sharpening and attention. 
grateful small Novelty and Magazine store 
near the hotel Utica for having the foresight 
have this fine publication available.” 

“It not only holding but improving,” 
writes Penn State’s Liberal Arts Dean, Ben Euwe- 
ma. And from Milton Wiksell Indiana Uni- 
versity: “The January issue dandy! liked the 
cover (best yet) and the articles were much 
interest. You are doing excellent job de- 
veloping that magazine.” “Indeed, the journal 
whole most valuable contribution the fields 
language and communication,” writes Dr. Dom- 
inick Barbara, M.D. like best because 
tends toward approach, considering 
most aspects human motivation including 
that the emotions.” 

“It was very good fortune,” writes Prid- 
dle, Syracuse, Y., “to have friend mine 
who knew was interested Public Speaking 
bring the Jan. issue your magazine. 
found one word ‘great’. very interested 
know how could have the back issues. Please 
advise. Enclosed please find money for this won- 
scription started its way.” 


the University Virginia another kind 
testimonial has been paid TODAY’S SPEECH. 
“Jeff Auer and have just checked,” writes Prof. 
James Mullendore, “and have discovered that 
all copies TODAY’S SPEECH which have been 
placed our magazine racks have disappeared. 
other professional journal can 
claim!” 


are especially pleased present commen- 
tary SPEECH which appeared 
the February, 1956, issue THE QUARTERLY 
JOURNAL SPEECH, written one our 
most highly respected contemporaries 
Speech field, Dr. Loren Reid, the University 
Missouri: SPEECH, relatively new 
journal published the Speech Association 
the Eastern States, certainly worth good look. 
new publication, called Speech, 
was, the outset aimed fairly large reader- 
ship, ranging from undergraduate speech students 
and business and professional men whose interest 
speaking was chiefly utilitarian, teachers 
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ONE OPINION 


actively engaged instruction. Scholarly articles 
were not ignored, but the emphasis was 
placed articles that would interpret princi- 
ples good speech non-technical language. 
the editorial purpose seems us; write the 
above without any coaching. 

“We did, however, ask editor Robert Oliver 
Penn State University for few specific details 
concerning the publication. says that 
Speech now has 450 readers the Speech Asso- 
ciation the Eastern States, required reading 
beginning speech classes fifteen colleges, and 
subscribed business and professsional men 
and women, SAA members, college and 
high school libraries, and industrial personnel 
and training directors. The circulation now 
3,800, the list having increased more than 500 
during the last summer. 

“The problems faced the editor and his asso- 
ciates, and the contributors, must tremendous. 
The art being clear calls for certain amount 
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Utica College, addition offering under- 
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simplification, whereas the speech arts and 
sciences are matters formidable complexity. 
The scholar often busy with his researches 
that does not have the time, the inclination, 
write for those outside his specialty. Yet those 
outsiders not have the patience follow the 
complete line reasoning, and might not even 
understand they could. reach the outsiders, 
the scholar needs simplify freely and generalize 
broadly; the same time needs protect him- 
self carefully, will shushed other 
scholars. 

Speech apparently trying enlist 
the help the experts preparing articles for 
large, interested group students, teachers, and 
laymen. seems not interested announc- 
ing that speech easy, that speech good fun, 
that speech the way prosperity. seems 
also not interested technical monographs, 
short long. believe does good job 
hewing the center line have yet seen.” 
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SPEECH April, 1956 
Wilden Nuss, State College, Pa. 
Agnes Allardyce, Syracuse University Robert Oliver, Pennsylvania State University 
Carroll Arnold, Cornell University Lindsey Perkins, Brooklyn College 
Marvin Bauer, Brooklyn College David Phillips, University Connecticut 
Janette Burns, Slippery Rock State Teachers Brooks Quimby, Bates College 
College Letitia Raubicheck, New York City Board 
Education 
Herold Earl Ryan, The City College New York 
Barrett Davis, Lehigh University 
Dorothy Brown Tomlinson, New York City 
Education Otis Walter, Houston 
Education Milton Wiksell, Indiana University 
Leland Griffin, Boston University Pennsylvania State Speech Association 
Lillian Haut, New York City Board Education 
James Henning, West Virginia University WHAT YOU THINK GHOSTS? 
Helen Hicks, Hunter College The September issue will carry articles the his- 
Paul Holtzman, Queens College tory ghost-writing, ghost-writing govern- 
Gordon Hostettler, Temple University ment, industry, and state and national elec- 
Ray Keesey, University Delaware tions, and ghost writing agencies—edited 
Evelyn Konigsberg, New York City Board Dr. Norwood Brigance. Then, lest lose our 
Education balance, there will article Professor 
Eleanor Luse, University Vermont Harold Zelko explaining how make our own 
Mary Louise Martin von Tobel, Waterbury, Conn. speeches. With humility suggest that this will 
Harriett Nesbitt, Pennsylvania State University “spirited” issue. 
Check the Notable Features these new books! 
COMMUNICATIVE DISCUSSION 
AGGERTT Albion College, and University Minnesota, and 
ELBERT BOWEN DONALD SMITH 
Central Michigun College University Minnesota 
Emphasis upon interpretative reading com- great variety methods and forms for des- 
munication rather than dramatization or- cribing and evaluating discussion functional 
ganized listing the most popular reading matter analysis discussion its three supplementary 
circulated libraries Three sample programs aspects—investigation, critical thinking and human 
poetry, prose and drama, with detailed sugges- relations complete college course the form 
tions. day-by-day activities for thirty class periods. 
PRACTICAL PUBLIC authors designed their text meet the needs 
EUGENE WHITE great diversity beginning students public speaking. 
Miami They approached this difficult assignment directly and, with 
basically traditional material, excellent restatement and 
a al, a 
CLAIR fresh emphasis, they offer text well worth the attention 
1954 365 pp. $3.50 Wisconsin the Quarterly Journal Speech 
The Macmillan Company 
FIFTH AVENUE, NEW YORK 11, N.Y. 
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Work and Practice Book for Speech Improvement 
Grace McCullough 


the introduction this book, Dr. Letitia Raubicheck stresses the need for teaching device such 
the author has prepared, based her years experience teaching speech improvement and 
speech correction the New York City Schools. 


Psychologically, the division the material one sound into series integrated units, and 
the provision for testing and rating the progress from unit unit, should maintain interest 
spire effort. This little book will prove useful ally the teacher speech and speech correction. 

Price $2.50 


Sounds for Little Folks 


Clara Stoddard 


drill book for primary and elementary classes. Based upon her long experience, Miss Stoddard 
has produced text designed appeal the child, calling into play visualization and auditory 
stimulation aid speech correction and speech improvement. 


Profusely illustrated with hundreds black and white drawings and containing carefully selected 
rhymes and jingles for practice and repetition, this book will prove greatly needed tool the hands 
teachers. Price $3.00 


Speech and Play 


Grace Finley 


The rhymes and jingles SPEECH AND PLAY were written one whose rich experience with 
kindergarten and primary children has given her understanding the encouragement which little 
children need developing good speech. 


One the problems the nursery school and kindergarten guide the little child express- 
ing himself. The content and rhythm these jingles are suited the young child, that realizes 
the fullest joy expression. 


Illustrated Margaret Hoy Scovel, whose years experience teaching Art children made 
possible splendid collaboration. The book contains thirty-three illustrations. Price $1.00 


Primer Sounds 
Pauline Baker 


This drill and practice book for speech improvement and speech correction comprises remedial 
exercises for the more common speech deficiencies children the elementary grades. The spirit 
play emphasized relieve the tedium that often accompanies remedial drill this nature. Hence, 
each the exercises correct sound formation presented through the medium game, which en- 
lists the child’s interest and holds his attention. 


The simplicity treatment and the high frequency difficulty represented sounds selec- 


ted for drill make this book especially valuable for the classroom teacher well the clinician and 
supervisor speech training. Price $2.00 


Expression Company, Publishers 


Magnolia Massachusetts 


; 
by 
va 
5 
| 
We 
ia 
AR 


— 


THE TECHNIQUE ACTING 

Stanford University. 320 pages, $5.95 (text edition 
This new book analyzes, isolates, describes, and evaluates the various techniques developed 
actors for the projection the thought and motions the characters play. stresses the 
importance the understanding the author’s writing techniques and provides examples 
and suggests exercises develop and perfect techniques. short, the book gives young, 


intelligent actor the knowledge might acquire working for several years with more 
mature and experienced actors. 


AMERICAN PUBLIC ADDRESSES 


Craic State University lowa. McGraw-Hill Series Speech. 314 pages, 
$4.50 


collection outstanding American addresses the past two centuries, from Jonathan 
Edwards Dwight Eisenhower and Adlai Stevenson. includes the 
speeches America’s best speakers... Senators, Presidents, agitators, preachers, college ad- 
ministrators, etc., reflecting national issues and critical movements American history. Each 
speech prefaced brief introduction about the speaker, the speech, the audience, and its 
impact history. 


FUNDAMENTALS SPEECH 


Guy Powers, Queens College and Partner Shea-Powers Associates, Advertis- 
ing Consultants, New York City. McGraw-Hill Series Speech, 380 pages, $4.50 


This outstanding book combines training the four speech skills—social, semantic, vocal, and 
phonetic—with public speaking, discussion, and the speech arts. Through developing skill 
word usage, voice, articulation, and social sensitivity, seeks weld expressive personality. 


SPEECH: CODE, MEANING AND COMMUNICATION 


Ohio State University, and Central Michigan Col- 
lege Education. McGraw-Hill Series Speech. 440 pages, $4.50 


Presents the basic processes and common applications speaking. Factual materials are con- 
sidered context classroom performance. Recent developments general semantics, 
information theory and probability, stress upon the concept intelligibility, and accounting 
for individual differences are synthesized and applied the subject general speech. 
stimulate discussion the book includes projects for practice, projects amplifying the text, ap- 
plying the text, and arguing with the text. 


Send for copies approval 
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